[MAT/ESS/RFQ

T wieassd UUe Hiwed 5 THE FERTILISERS AND CHEMICALS
ZETeR e TRAVANCORE LIMITED

(WA TTHTT FT TUW) / (A GOVERNMENT OF INDIA ENTERPRISE)
CORPORATE MATERIALS

. PD ADMINISTRATIVE BUILDING
R 32AM§T6?9:(:122 UBYOGQAMANDAL - 883 501, KOCHI, KERALA, INDIA

Phone : 0484-254 78 -
il (5 FT8 =71/ REQUEST FOR QUOTATION

Detailed Specification
Enquiry:MM/127/G30394

Contact Details

Name: Krishnasree KP

Phone: 0484 2568621 , 0484 2568327
Email ID: krishnasree@factltd.com

Please submit your offer for supply of the following items as per the instructions, technical specifications
and other terms and conditions specified herein/ attached.?

Note:[l

1. The delivery period mentioned in the BoQ is our indicative requirement. You may offer your earliest
delivery period.&

2. Please refer our above referred enquiry number in all correspondence.

SL | Material Detailed Specification/s Quantit Unit of Plant
No. Code P ¥ Measure
Smart Phone with 8GB RAM,128 GB, 6000 mAh
1 1607102608 |Battery as per TPS No : 88 Number 1001
IT/MKT/MOB/001
SPECIAL CONDITIONS:

1. Special Terms and Conditions of Tender attached - Annexure 1
2. Pre-Qualification Criteria (PQC) attached - Annexure 2

3. TPS (TPS no: IT/MKT/MOB/001) attached - Annexure 3
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P
PROCUREMENT OF SMART MOBILE PHONES FOR MARKETING DIVISION {’5‘*" 3

Special Terms and Conditions of Tender f://a /No 5/@?%53
YO it 'mO'

fg\/

“"”‘\n'Y 1\ © }_/

1.Introduction

The Fertilisers and Chemicals Travancore Limited (hereinafter referred to as FACT), is a
Government of India Enterprise with its Head Office located at Udyogamandal, Kochi, Kerala.
FACT is one of the largest central public sector unit in Kerala having an annual turnover of
around 6200 crores and is engaged in manufacturing and marketing of Fertilizers, Chemicals,
Caprolactam, Engineering consultancy and Fabrication of equipment. It has two Production
divisions located at Udyogamandal and Ambalamedu, a Fabrication division at Palluruthy, a
Design and Marketing division at Udyogamandal and port facilities at Willington Island.

FACT invites competitive bid proposals from interested OEM/ Authorised Distributors /
Dealers and Supplier to supply 88 Nos. Smart Mobile Phone as per detail specification at

Annexure-|.

2.Scope of Work

2.1 The scope of work envisages the supply and maintaining the following Mobile Phones
at various Marketing Divisions of FACT as per terms and conditions mentioned

hereunder.

Sl. No Hardware item | Quantity (Nos.)
1 Smart Phones 88

2.2 Items supplied shall be as per specifications given as Annexure — |

2.3 The equipment supplied shall be under warranty by OEM for a period of ONE year from
the date of acceptance/commissioning.

2.4 The warranty shall cover the upkeep of the complete hardware and software supplied,
including the cost of service and spares.

3.Terms and Conditions

3.1 The hardware model offered shall strictly conform to the specifiCations given in
Annexure - |. Hardware models proposed/ marked for withdrawal from the market and
models under quality testing should not be offered.

3.2 All components of the equipment supplied should be factory integrated by the OEM and
should also have warranty support by the OEM. Warranty support by the supplier is not
acceptable for the equipment or any of its components.

3.3 The material shall be delivered at IT Department, FACT-HO, Udyogamandal P.O,
Cochin. The vendor shall arrange for safe transport of all items
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ANNEXURE 1


4.Amendment of Bid Documents:

4.1 At any time, prior to the date of submission of bids, the Purchaser may, for any reason,
whether at its own initiative or in response to a clarification requested by a prospective
Bidder, modify the bid documents by amendments.

4.2 The amendments shall be notified online only through corrigendum, if any.

4.3 In order to afford prospective bidders reasonable time in which to take the amendments
into account in preparing their bids, FACT may, at its discretion, extend the deadline
for the submission of bids suitably.

5.Acceptance

5.1 The entire hardware and software as specified in the order must have been supplied
by the Vendor prior to acceptance. The acceptance will involve trouble-free operation
for at least seven consecutive days at site.

5.2 In the event of the hardware and software failing to pass the acceptance test, a
period not exceeding two weeks will be given to rectify the defects and clear the
acceptance test, failing which FACT reserves the right to get the corresponding
equipment replaced by the Vendor at no extra cost to FACT or to cancel the order
and recall any payments made by FACT to the Vendor.

5.3 All support for successful conduct of the acceptance tests for the installed hardware
shall be the responsibility of the Bidder

5.4 Acceptance Certificate: On successful completion of acceptance test, the acceptance
certificate signed by the Bidder and the representative of FACT shall be issued. The
date on which such certificate is signed shall be deemed to be the date of
acceptance of the system and the warranty of the Hardware shall start from that
date.

6. Guarantee

The Bidder shall guarantee that the Goods supplied are new, unused, of the most
recent or current models. Irrespective of manufacturer's usual warranties, the supplier
shall guarantee that all items supplied by him shall be free from defects arising from
design, materials or workmanship or from any act or omission of the Bidder that may
develop under normal use of the supplied Goods in the conditions prevailing at the
final destination. In the event of any defect or deficiency being noticed in the functioning
of the system during the warranty period, the supplier shall make good the same at his
cost.

7. Warranty
7.1 Free maintenance services shall be provided during the period of warranty as per
service level agreement.

7.2 The warranty should be comprehensive in nature with back to back support by the
OEM.

7.3 Support shall also be provided for the operating Systems and other pre-installed
software components during the warranty period of the hardware.




7.4 Only NEW or OEM certified refurbished spare parts shall be used to replace any that
may have become defective during the warranty period. The cost of all replacement
of such defective part of material, including freight, insurance, clearance, customs
duty, sales tax, delivery charges etc. shall be borne by the OEM/supplier who will
also arrange at his cost for the fitting/replacement.

8.Payment Terms

As per GeM guidelines

9.Performance Bank Guarantee

As per GeM guidelines

10.Time of completion of Project:
Supply of the material shall be completed within 30 days from the date of issue of

Purchase Order.

11.Subcontract

11.1 The Supplier shall not assign to others, in whole or in part, their obligation to
perform under the order/contract, except with FACT’s prior written consent.
Subcontracting shall not relieve the Supplier from any liability or obligation under

the Contract.

11.2 Subcontractors / Franchisees must comply with the provisions of Terms and
Conditions of the Order.

12. Force majeure

If a Force Majeure situation arises, the Bidder shall promptly notify FACT in writing of
such condition, the cause thereof and the change that is necessitated due to the
conditions. Until and unless otherwise directed by FACT in writing, the Bidder shall
continue to perform its obligations under the Contract as far as is reasonably practical,
and shall seek all reasonable alternative means for performance not prevented by the

Force Majeure event
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THE FERTILISERS AND CHEMICALS TRAVANCORE LIMITED
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PRE-QUALIFICATION CRITERIA — MOBILE PHONE

Documents to be uploaded along with

Particulars of documents

Sl. Criteria the quotations to prove the criteria in the| uploaded (to be filled by
No. column at the bidder)
left
1 | The bidder should be the Original e Forthe Authorised dealers or
Equipment Manufacturer (OEM)/ distributors shall submit a
Authorized Dealer / Distributor of valid Manufacturer’s
the OEM Authorization Form (MAF)
from OEM
e Authorised dealers or
distributors shall submit
Authorisation from OEM to
guote for the bid and supply
the products on behalf of the
OEM .
e For OEM self declaration
shall be furnished.
2 [The bidder should have executed Copies of Purchase Orders
along with self —attested
e One order for supply minimum | copies of invoice shall be
number of 75n0’s smartphones | submitted.
of any of OEM brand mentioned
in the technical specification,
during the last 3 years as on the
date of the tender. OR
e Two order for supply minimum
number of 50no:’s smartphones
of any of OEM brand mentioned
in the technical specification,
during the last 3 years as on the
date of the tender
3 Vendor/ OEM should Details of service centres and

have direct/authorised
support/ service centres
located at important
location in five southern
states Kerala,
Karnataka, Tamil Nadu,
Telangana and Andhra

Pradesh.

Escalation Matrix for service
support shall be furnished
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4 | The bidder should not The Bidder shall submit the
currently Black Listed by self declaration stating that
any PSU/ Government/ they are not currently Black
Government Agency/ Listed by any PSU/
Bank / Institution in India. Government/ Government
Agency/ Bank / Institution in
India
Average annual financial turnover Self attested copies of audited
5 | during the last 3 years ending 31.03. | financial statement (Profit and Loss
2023 shall be X 30 Lakh or above and | Account And Balance Sheet)
minimum average turnover shall be for the last 3 finacial years ending
X4.5 lakh or above during the last 31st March 2023 OR a certificate
three years ending from Chartered Accountant/ Cost
31.03.2023 Accountant indicating the turn over
details for the relevant period.
NOTE:
1 |The bidder shall submit documentary evidence in proof of each of above criteria, in the absence of which the offer is
liable to rejected.
P FACT shall be a liberty to verify the authenticity of any of the documentary evidence submitted by above with the
“Iclients of the bidder.
Price bid such bidders who meet the qualification criteria as above and who submit technically and commercially
3. lacceptable offer, alone shall be considered for opening.




FACT

ANNEXURE 3

TPS No : IT/MKT/MOB/001

Smart Phone with 8GB RAM,128 GB, 6000 mAh Battery

MEMORY

RAM Size

8 gigabyte or higher

Internal Storage

128 gigabyte or higher

Storage Expandable up to (in GB)

512 or higher

GENERIC

Technology

GSM

Processor core

Octa core or higher

Operating system

Android 13 or higher

Chipset Qualcomm / Mediatek / Exynos / Snapdragon
Operating System auto upgradable Yes
DISPLAY
Display size 6.5 inch or higher
Display type Amoled Touch Screen
Display Resolution (Horizontal x Vertical) FHD+ (2340 x 1080) or higher
(Pixel)
IP Rating IP65 or higher
Display protection Corning Gorilla Glass 5 or higher
FEATURES

SIM Card Slots

Dual SIM

OTG support

Yes with cable

CONNECTIVITY
Connectivity 5G
Wi-fi Connectivity 802.11b/g/n/ac/2.4 GHz+5.0 GHz
BATTERY
Battery Capacity (mAH) Minimum 6000
Warranty and Support
OEM warranty for smart phone 1 year
OEM warranty for battery 6 month

Avalilability of service centers

After sales support in Kerala, Tamil Nadu,
Telengana, Andhra pradesh, karnataka, Orissa and
West Bengal.

Accessories

Box Accessories

Handset, Data Cable (USB Type C-to-C), Ejection
Pin, Charger with Cable

Refurbished

NO

Acceptable Brands

SAMSUNG / REDMI / ONE PLUS / NOKIA /
MOTOROLA / REALME / OPPO / VIVO
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